Two verses from the Qur'an show clearly the falsehood of the two positions propagated by the Mu'tazilah, and the Murji'a:
إِنَّ اللَّهَ لَا يَغْفِرُ أَنْ يُشْرَكَ بِهِ وَيَغْفِرُ مَا دُونَ ذَلِكَ لِمَنْ يَشَاءُ وَمَنْ يُشْرِكْ بِاللَّهِ فَقَدِ افْتَرَى إِثْمًا عَظِيمًا (48) النساء
[Verily Allah does not forgive the associating of partners with Him, and He forgives anything less than that to those whom He wishes.] Qur'an 4/48

Allah here informs us that he does not forgive associationism (shirk), and that He forgives what is less than that to those whom He wishes. It is incorrect to say that the one intended by this verse are those who have repented, as the Mu'tazilah have said, because Allah forgives even associationism from one who repents from it. Allah also forgives all other sins from one who repents from them a valid repentance, so there is also no sense in the phrase to those whom He pleases if we imagine the verse to be speaking about those who have repented. (Thus, it is clear that this verse refers to those who died without ever making repentance from their sins: if their sin was associationism, it can never be forgiven, and if it was less than that, Allah will forgive them from those whom He pleases.) This is why when Allah mentioned the forgiveness of those who have repented, He said:
قُلْ يَا عِبَادِيَ الَّذِينَ أَسْرَفُوا عَلَى أَنْفُسِهِمْ لَا تَقْنَطُوا مِنْ رَحْمَةِ اللَّهِ إِنَّ اللَّهَ يَغْفِرُ الذُّنُوبَ جَمِيعًا إِنَّهُ هُوَ الْغَفُورُ الرَّحِيمُ (53) الزمر
[Say: O, my slaves who have transgressed against your selves, do not despair of the mercy of Allah, verily, Allah forgives all sins, and Allah is the Forgiving, the Merciful.] Qur'an 39/53

In this verse, Allah has made His forgiveness general to all sins and without restrictions or qualifications. Allah forgives his slave for any sin from which he has repented. Whoever repents from associationism, is forgiven by Allah, and whoever repents from major sins, Allah forgives him; whatever sin someone commits and then repents from it, is forgiven by Allah.

Thus in the verse about repentance (39/53 above) forgiveness was given in general and without restrictions, whereas in the previous verse (4/48 above), forgiveness was restricted and conditional. Associationism was specifically excluded in that it cannot be forgiven, and the forgiveness of lesser sins was made conditional on the decision of Allah. This shows clearly the error of the position of those who assign Allah's forgiveness to all sins, and that associationism in the verse indicates something even greater than that, such as total disbelief in the Creator, or who allow the possibility that all sinners may escape punishment. If it were so, Allah would not have mentioned that He forgives some and not others, and if every oppressor of himself was forgiven all of his sins, without repentance or good deeds to wipe out the bad, He would not have made their forgiveness conditional on His decision.

Allah's statement:
وَيَغْفِرُ مَا دُونَ ذَلِكَ لِمَنْ يَشَاءُ
[He forgives anything less than that to those whom He wishes.] Qur'an 4/48

is proof that Allah will forgive some and will not forgive others (because otherwise this phrase would have no meaning or use, and it is not allowed to say that there are words in the Book of Allah which have no significance.) thereby invalidating the negation of punishment from all sinners of the Muslim nation.



Chapter 6
Since the allies of Allah are the pious believers, and people are of various degrees in faith (imaan) and practice (taqwa), it is clear that people are also of varying degrees of closeness (wilaya) to Allah ta'ala in accordance to their degree of faith and practice. In the same way, just as they are of varying degrees of disbelief (kufr) and hypocrisy (nifaaq), they are also of varying degrees of distance from and enmity of Allah in accordance with that.

The basis of faith and pious practice is the belief in the prophets of Allah, and the consummation of that is the belief in the Seal of the prophet, Muhammad - may the peace and prayers of Allah be upon him. Faith in the Prophet includes the faith in all of the books of Allah, and His prophets. On the other hand, the basis of disbelief and hypocrisy is the rejection of the prophets of Allah and the messages which they brought. This is the disbelief for which its proponent deserves punishment in the hereafter, since Allah has informed us that He will not punish anyone except after the delivering of the message. Allah said:
مَنِ اهْتَدَى فَإِنَّمَا يَهْتَدِي لِنَفْسِهِ وَمَنْ ضَلَّ فَإِنَّمَا يَضِلُّ عَلَيْهَا وَلَا تَزِرُ وَازِرَةٌ وِزْرَ أُخْرَى وَمَا كُنَّا مُعَذِّبِينَ حَتَّى نَبْعَثَ رَسُولًا (15) الاسراء
[We are not about to punish (anyone) until we have sent a messenger.] Qur'an 17/15
إِنَّا أَوْحَيْنَا إِلَيْكَ كَمَا أَوْحَيْنَا إِلَى نُوحٍ وَالنَّبِيِّينَ مِنْ بَعْدِهِ وَأَوْحَيْنَا إِلَى إِبْرَاهِيمَ وَإِسْمَاعِيلَ وَإِسْحَاقَ وَيَعْقُوبَ وَالْأَسْبَاطِ وَعِيسَى وَأَيُّوبَ وَيُونُسَ وَهَارُونَ وَسُلَيْمَانَ وَآتَيْنَا دَاوُدَ زَبُورًا (163) وَرُسُلًا قَدْ قَصَصْنَاهُمْ عَلَيْكَ مِنْ قَبْلُ وَرُسُلًا لَمْ نَقْصُصْهُمْ عَلَيْكَ وَكَلَّمَ اللَّهُ مُوسَى تَكْلِيمًا (164) رُسُلًا مُبَشِّرِينَ وَمُنْذِرِينَ لِئَلَّا يَكُونَ لِلنَّاسِ عَلَى اللَّهِ حُجَّةٌ بَعْدَ الرُّسُلِ وَكَانَ اللَّهُ عَزِيزًا حَكِيمًا (165) النساء
[We have given revelation to you as we gave it to Nuh and the prophets who came after him, and We gave revelation to Ibrahim and Isma'il and Is-haq and Ya'qub and the tribes and 'Isa and Ayyub and Yunus and Harun and Sulaiman, and we gave Dawood the Zaboor. Prophets, some about whom we have already told you, and others about whom we have not told you. And Allah spoke to Musa directly. Prophets, givers of glad tidings and warners, so that there will be no argument for the people before Allah after (the sending of) the Prophets.] Qur'an 4/163-165
تَكَادُ تَمَيَّزُ مِنَ الْغَيْظِ كُلَّمَا أُلْقِيَ فِيهَا فَوْجٌ سَأَلَهُمْ خَزَنَتُهَا أَلَمْ يَأْتِكُمْ نَذِيرٌ (8) قَالُوا بَلَى قَدْ جَاءَنَا نَذِيرٌ فَكَذَّبْنَا وَقُلْنَا مَا نَزَّلَ اللَّهُ مِنْ شَيْءٍ إِنْ أَنْتُمْ إِلَّا فِي ضَلَالٍ كَبِيرٍ (9) وَقَالُوا لَوْ كُنَّا نَسْمَعُ أَوْ نَعْقِلُ مَا كُنَّا فِي أَصْحَابِ السَّعِيرِ (10) الملك
[Every time another group is thrown into it (i.e. hell) its keepers ask them: "Didn't a warner come to you?" They say: "Yes, a warner came to us and we disbelieved him saying - Allah has sent down nothing, you are in nothing but extreme delusion.] Qur'an 67/8-9

Here Allah informs us that when each group is thrown into hell, they admit that a warner had come to them, but that they denied him. This shows that no one will be cast into hell except for those who had denied the message of a warner. Allah said, speaking to Iblis:
{قَالَ فَإِنَّكَ مِنَ الْمُنْظَرِينَ (80) إِلَى يَوْمِ الْوَقْتِ الْمَعْلُومِ (81) قَالَ فَبِعِزَّتِكَ لَأُغْوِيَنَّهُمْ أَجْمَعِينَ (82) إِلَّا عِبَادَكَ مِنْهُمُ الْمُخْلَصِينَ (83) قَالَ فَالْحَقُّ وَالْحَقَّ أَقُولُ (84) لَأَمْلَأَنَّ جَهَنَّمَ مِنْكَ وَمِمَّنْ تَبِعَكَ مِنْهُمْ أَجْمَعِينَ (85)}ص
 [I will surely fill hell fire with you and those of them (i.e. people) who follow you, all together.} Qur'an 38/85

Since Allah says that He will fill hell fire with Iblis and those who follow him, we know that no one else will enter it, thus none shall enter hell fire except for those who followed shaitaan. This proves that no one who is free of sins will enter the fire, because such a person is of those who did not follow the devil, just as the previous verse proved that none will enter it except for those who have no defense for themselves after the coming of the prophets. 

Chapter 7
There are some people who believe in the prophets in general and in principle but, as for the detailed belief, they may have received much of the details of the message of the Prophet, but other details have not reached them. They believe in that which has reached them from the prophets in principle. Such people, if they put into practice that which they know that Allah has ordered them to do with faith and pious practice, are of the allies of Allah, their wilaya (closeness to Allah) is in accordance to their belief and pious practice. As for that which has not reached him, he is not responsible for knowing it and believing in it in detail, and is not liable for punishment for failing to do it. However, there will be a lack in his wilaya to Allah in accordance with those missing parts. The one who attained knowledge of the message of the prophets, and believed in it in detail, and acted according to it is more complete in faith (imaan) and wilaya to Allah than the one who did not know the details of the message, and did not (consequently) act upon it. And both of them are allies of Allah - paradise is of vastly different degrees - and the allies of Allah, the believing and pious in practice are in those degrees according to their faith and their practice. Allah said:
مَنْ كَانَ يُرِيدُ الْعَاجِلَةَ عَجَّلْنَا لَهُ فِيهَا مَا نَشَاءُ لِمَنْ نُرِيدُ ثُمَّ جَعَلْنَا لَهُ جَهَنَّمَ يَصْلَاهَا مَذْمُومًا مَدْحُورًا (18) وَمَنْ أَرَادَ الْآخِرَةَ وَسَعَى لَهَا سَعْيَهَا وَهُوَ مُؤْمِنٌ فَأُولَئِكَ كَانَ سَعْيُهُمْ مَشْكُورًا (19) كُلًّا نُمِدُّ هَؤُلَاءِ وَهَؤُلَاءِ مِنْ عَطَاءِ رَبِّكَ وَمَا كَانَ عَطَاءُ رَبِّكَ مَحْظُورًا (20) انْظُرْ كَيْفَ فَضَّلْنَا بَعْضَهُمْ عَلَى بَعْضٍ وَلَلْآخِرَةُ أَكْبَرُ دَرَجَاتٍ وَأَكْبَرُ تَفْضِيلًا (21) الاسراء
[Whoever seeks this life, we will hurry it up for them as we wish to whomever we wish, then we will make for them the hell fire; they will enter it disgraced and rejected. And whoever seeks the hereafter and strive thereafter as it should be striven for, and is a believer, the striving of such will surely be appreciated. All of these (in the two groups) we have provided with the bounties from your Lord, the provision of you Lord is not closed (to anyone). Look how we have preferred some over others (in the wealth of this life) and surely, the hereafter is of degrees greater in variation, and favoring of some much greater in magnitude.] Qur'an 17/18-21

Here, Allah explains that He extends His sustenance to those who seek this life and to those who seek the hereafter. His provision is not closed to anyone neither the righteous nor the wicked. Then, Allah said:
انْظُرْ كَيْفَ فَضَّلْنَا بَعْضَهُمْ عَلَى بَعْضٍ وَلَلْآخِرَةُ أَكْبَرُ دَرَجَاتٍ وَأَكْبَرُ تَفْضِيلًا
[Look how we have preferred some over others (in the wealth of this life) and surely, the hereafter is of degrees greater in variation, and favoring of some much greater in magnitude.] 

making clear that people in the hereafter will be of different degrees wider in variation than their degrees in this life, and their ranks will be greater. Allah has explained the difference in degree of His prophets similar to the difference in degree of all of His believing servants, saying:
تِلْكَ الرُّسُلُ فَضَّلْنَا بَعْضَهُمْ عَلَى بَعْضٍ مِنْهُمْ مَنْ كَلَّمَ اللَّهُ وَرَفَعَ بَعْضَهُمْ دَرَجَاتٍ وَآتَيْنَا عِيسَى ابْنَ مَرْيَمَ الْبَيِّنَاتِ وَأَيَّدْنَاهُ بِرُوحِ الْقُدُسِ وَلَوْ شَاءَ اللَّهُ مَا اقْتَتَلَ الَّذِينَ مِنْ بَعْدِهِمْ مِنْ بَعْدِ مَا جَاءَتْهُمُ الْبَيِّنَاتُ وَلَكِنِ اخْتَلَفُوا فَمِنْهُمْ مَنْ آمَنَ وَمِنْهُمْ مَنْ كَفَرَ وَلَوْ شَاءَ اللَّهُ مَا اقْتَتَلُوا وَلَكِنَّ اللَّهَ يَفْعَلُ مَا يُرِيدُ (253) البقرة
[Those are the prophets, we have preferred some of them over others. Some of them Allah addressed directly, and some of them He raised in rank. And we gave '`Isa the son of Maryam the clear signs, and we aided him with the holy spirit.] Qur'an 2/253
وَرَبُّكَ أَعْلَمُ بِمَنْ فِي السَّمَاوَاتِ وَالْأَرْضِ وَلَقَدْ فَضَّلْنَا بَعْضَ النَّبِيِّينَ عَلَى بَعْضٍ وَآتَيْنَا دَاوُدَ زَبُورًا (55)
[We have preferred some of the prophets over others, and we gave Dawood the Zaboor.] Qur'an 17/55

In the collection of Muslim, Abu Huraira narrates that the Prophet said:
((الْمُؤْمِنُ الْقَوِيُّ خَيْرٌ وَأَحَبُّ إِلَى اللَّهِ مِنْ الْمُؤْمِنِ الضَّعِيفِ وَفِي كُلٍّ خَيْرٌ احْرِصْ عَلَى مَا يَنْفَعُكَ وَاسْتَعِنْ بِاللَّهِ وَلَا تَعْجَزْ وَإِنْ أَصَابَكَ شَيْءٌ فَلَا تَقُلْ لَوْ أَنِّي فَعَلْتُ كَانَ كَذَا وَكَذَا وَلَكِنْ قُلْ قَدَرُ اللَّهِ وَمَا شَاءَ فَعَلَ فَإِنَّ لَوْ تَفْتَحُ عَمَلَ الشَّيْطَانِ)) مسلم
"The strong believer is superior and more loved by Allah than the weak believer, and in each there is good. Seek that which is beneficial to you, and ask Allah's aid, and do not become defeatist. If any calamity befalls you, do not say: "If only I had done such and such", rather say: "Allah decreed and did that which He wished", for, verily "if only" opens the work of the devil."

And, in both the collection of Muslim and Bukhari, it is narrated by Abu Huraira and by Amr ibn Al-'aas that the Prophet said:
((إِذَا حَكَمَ الْحَاكِمُ فَاجْتَهَدَ ثُمَّ أَصَابَ فَلَهُ أَجْرَانِ وَإِذَا حَكَمَ فَاجْتَهَدَ ثُمَّ أَخْطَأَ فَلَهُ أَجْرٌ قَالَ فَحَدَّثْتُ بِهَذَا الْحَدِيثِ أَبَا بَكْرِ بْنَ عَمْرِو بْنِ حَزْمٍ فَقَالَ هَكَذَا حَدَّثَنِي أَبُو سَلَمَةَ بْنُ عَبْدِ الرَّحْمَنِ عَنْ أَبِي هُرَيْرَةَ وَقَالَ عَبْدُ الْعَزِيزِ بْنُ الْمُطَّلِبِ عَنْ عَبْدِ اللَّهِ بْنِ أَبِي بَكْرٍ عَنْ أَبِي سَلَمَةَ عَنْ النَّبِيِّ صَلَّى اللَّهُ عَلَيْهِ وَسَلَّمَ مِثْلَهُ)) البخاري
"When the ruler exerts himself to the utmost to know the correct ruling and is correct, he gets two rewards, and when he exerts himself thus and is wrong, he gets one reward."

And Allah said:
وَمَا لَكُمْ أَلَّا تُنْفِقُوا فِي سَبِيلِ اللَّهِ وَلِلَّهِ مِيرَاثُ السَّمَاوَاتِ وَالْأَرْضِ لَا يَسْتَوِي مِنْكُمْ مَنْ أَنْفَقَ مِنْ قَبْلِ الْفَتْحِ وَقَاتَلَ أُولَئِكَ أَعْظَمُ دَرَجَةً مِنَ الَّذِينَ أَنْفَقُوا مِنْ بَعْدُ وَقَاتَلُوا وَكُلًّا وَعَدَ اللَّهُ الْحُسْنَى وَاللَّهُ بِمَا تَعْمَلُونَ خَبِيرٌ (10) الحديد
[These are not the same: those who spent of their property before the victory and fought are greater in rank than those who spent of their property after (the victory) and fought, and for each, Allah has promised (a) good (reward).] Qur'an 57/10
لَا يَسْتَوِي الْقَاعِدُونَ مِنَ الْمُؤْمِنِينَ غَيْرُ أُولِي الضَّرَرِ وَالْمُجَاهِدُونَ فِي سَبِيلِ اللَّهِ بِأَمْوَالِهِمْ وَأَنْفُسِهِمْ فَضَّلَ اللَّهُ الْمُجَاهِدِينَ بِأَمْوَالِهِمْ وَأَنْفُسِهِمْ عَلَى الْقَاعِدِينَ دَرَجَةً وَكُلًّا وَعَدَ اللَّهُ الْحُسْنَى وَفَضَّلَ اللَّهُ الْمُجَاهِدِينَ عَلَى الْقَاعِدِينَ أَجْرًا عَظِيمًا (95) دَرَجَاتٍ مِنْهُ وَمَغْفِرَةً وَرَحْمَةً وَكَانَ اللَّهُ غَفُورًا رَحِيمًا (96) إِنَّ الَّذِينَ تَوَفَّاهُمُ الْمَلَائِكَةُ ظَالِمِي أَنْفُسِهِمْ قَالُوا فِيمَ كُنْتُمْ قَالُوا كُنَّا مُسْتَضْعَفِينَ فِي الْأَرْضِ قَالُوا أَلَمْ تَكُنْ أَرْضُ اللَّهِ وَاسِعَةً فَتُهَاجِرُوا فِيهَا فَأُولَئِكَ مَأْوَاهُمْ جَهَنَّمُ وَسَاءَتْ مَصِيرًا (97) النساء
[The believers who sit back without any valid excuse are not the same as those who fight in the path of Allah with their property and their lives. Allah has preferred those who struggle with their property and their lives over those who sit back by a degree, and to both Allah has promised good. And Allah has preferred those who struggle over those who sit back by a great (difference in) reward.] Qur'an 4/95-96
أَجَعَلْتُمْ سِقَايَةَ الْحَاجِّ وَعِمَارَةَ الْمَسْجِدِ الْحَرَامِ كَمَنْ آمَنَ بِاللَّهِ وَالْيَوْمِ الْآخِرِ وَجَاهَدَ فِي سَبِيلِ اللَّهِ لَا يَسْتَوُونَ عِنْدَ اللَّهِ وَاللَّهُ لَا يَهْدِي الْقَوْمَ الظَّالِمِينَ (19) الَّذِينَ آمَنُوا وَهَاجَرُوا وَجَاهَدُوا فِي سَبِيلِ اللَّهِ بِأَمْوَالِهِمْ وَأَنْفُسِهِمْ أَعْظَمُ دَرَجَةً عِنْدَ اللَّهِ وَأُولَئِكَ هُمُ الْفَائِزُونَ (20) يُبَشِّرُهُمْ رَبُّهُمْ بِرَحْمَةٍ مِنْهُ وَرِضْوَانٍ وَجَنَّاتٍ لَهُمْ فِيهَا نَعِيمٌ مُقِيمٌ (21) خَالِدِينَ فِيهَا أَبَدًا إِنَّ اللَّهَ عِنْدَهُ أَجْرٌ عَظِيمٌ (22) التوبة
[Do you equate providing waters for the pilgrims and maintaining the sacred masjid with those who believe in Allah and in the last day and struggle in the path of Allah? They are not equal in the eyes of Allah, and Allah does not guide the oppressors. Those who believe and migrate and fight in the path of Allah with their property and their lives are greater in rank with Allah, and they are the successful ones. Allah gives them glad tidings of mercy from Him and acceptance and gardens wherein for them is a permanent bliss. They will stay in it forever, verily with Allah there is a very great reward.] Qur'an 9/19-22
أَمْ مَنْ هُوَ قَانِتٌ آنَاءَ اللَّيْلِ سَاجِدًا وَقَائِمًا يَحْذَرُ الْآخِرَةَ وَيَرْجُو رَحْمَةَ رَبِّهِ قُلْ هَلْ يَسْتَوِي الَّذِينَ يَعْلَمُونَ وَالَّذِينَ لَا يَعْلَمُونَ إِنَّمَا يَتَذَكَّرُ أُولُو الْأَلْبَابِ (9) الزمر
[What about the one who spends the hours of the night in devotion prostrating and standing, in fear of the hereafter, and in hope for the mercy of his Lord? Say: Are they equal, those who know and those who know not? Only those of sound understanding will understand and take heed.] Qur'an 39/9
يَا أَيُّهَا الَّذِينَ آمَنُوا إِذَا قِيلَ لَكُمْ تَفَسَّحُوا فِي الْمَجَالِسِ فَافْسَحُوا يَفْسَحِ اللَّهُ لَكُمْ وَإِذَا قِيلَ انْشُزُوا فَانْشُزُوا يَرْفَعِ اللَّهُ الَّذِينَ آمَنُوا مِنْكُمْ وَالَّذِينَ أُوتُوا الْعِلْمَ دَرَجَاتٍ وَاللَّهُ بِمَا تَعْمَلُونَ خَبِيرٌ (11)
[Allah raises those among you who believe and those who have been given knowledge levels, and Allah is fully informed of that which you do.] Qur'an 58/11

